
Loup Valleys Rural Public Power District                             

 

PAYMENTS AND SERVICE DISCONNECTIONS 
 

Payments received or postmarked after the last day of the month due shall be considered 

delinquent.  Accounts which are delinquent shall be assessed a flat penalty of $10.00, referred to as 

a “late payment penalty.”  This penalty is provided to cover administrative costs and to promote 

prompt payment.  Payments made timely by check or ACH, but later returned by the bank unpaid 

will also be determined delinquent and the flat penalty will be assessed, since valid payment was 

not received by the due date. 

 

A “return check charge” of $20.00 will be assessed on each account when payments (either by check 

or ACH) are returned by the bank unpaid.  This charge is in addition to the above-described penalty. 
 

In the event a bill is not paid by the 3rd of the following month, a notice (referred to as a “Collection -

Letter”) shall be sent giving the customer ten (10) working days in which to pay the bill to avoid 

disconnection of electric service without further notice.  This notice shall be sent by first class mail 

in an envelope marked “Urgent” in the manner and content as prescribed by State Law. Customers 

may make arrangements with Loup Valleys RPPD for an installment payment plan. 

Customers who are welfare recipients may qualify for assistance in payment of their utility bill, and 

they should contact their caseworker. They must have their caseworker contact our office. 

Should a bill remain unpaid on the date set forth on said notice, the district will disconnect electric 

service without further notice.  Should disconnection occur due to non-payment of an electric bill, 

electric service will not be restored until all charges are paid in full.  The charges shall include the 

unpaid bill plus the energy bill for the current month (up to the meter reading at time of 

disconnection) plus any penalties plus a $150.00 disconnect and reconnect fee.  If reconnection of 

electric service is required after hours, an additional disconnect and reconnect fee of $200.00 shall 

apply, for a total of $350.00.  The district reserves the right to require an additional deposit as may 

be deemed necessary before service can be restored. Regulations pursuant to Neb. Rev. Stat. 70-

1606 

 

Reconnection of electric service will not be made outside of regular working hours except in case of 

emergency.  The customer shall be responsible for any additional charges due to overtime expenses. 

 

You have that right to request a conference prior to the due date regarding any dispute over such 

proposed disconnection. Contact our office to request a conference. Service will not be disconnected 

pending the outcome of the conference. If you do not attend the conference or do not make other 

payment arrangements with the district’s management prior to the due date, your electric service 

will be disconnected without further notice.  

 

Disconnection may be postponed or prevented upon presentation of a duly licensed physician’s 

certificate, which shall certify that you or a resident within your household has an existing illness or 

handicap and would suffer an immediate and serious health hazard if service were discontinued. 

Such certificate shall be filed with Loup Valleys RPPD within 5 days of receipt of the disconnect 

notice. This filing will prevent the disconnection of your service for a period of 30 days from the 

filing.  

Customers have the right to address any inquiry or complaint regarding the account to the billing 

department at Loup Valleys RPPD, 606 S Street, Ord, NE or at 308-728-3633. 

 

Loup Valleys RPPD reserves the right to refuse payment made by check. 


